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Tolling Regulations

Appendix 8
SAMPLE INFORMATION LETTER

in accordance with § 30b para. 1 BStMG

1. TIME-RELATED TOLL (TOLLING REGULATIONS PARTAI)

Salzburg, Austria, on ...

Invoice Date / time:
Road / toll section:
Invoice number:
Enforcement case number:
License plate number:

Determination of the infingement by ...

Fixed substitute toll amount

Net EUR 100,00 Type of oﬁancs

+20 % VAT EUR 20,00 g
Non- payment of tolJ in Auslrl ;

Gross EUR 120,00 according to § 20 par-. 1 Faderal Roads ToII Act
2002 - BStMG ™ .

Information letter pursuant to Articles 24 and 25 of Duectwe {EU] 2019 /520 -
Substitute toll g f

Dear holder of the registration certificate,

the motor vehicle registered to you with the license’ plale number [...] was detected on the Austrian
toll road network by an automatic vignette monitoring system It was discovered that the section toll owed
had not been paid properly. In this case, § 19.paras. 1 ard 4 BStMG- 2002 in conjunction with the
Tolling Regulations provide for a substitute toll of EUR 120 lncludlng VAT,

Please transfer the amount of EUR 120 to the fol owmg bank account within four weeks :

Bank: BAWAG PSK {1010 Wlen}
Recipient: ASFINAG
IBAN: AT43 6000: 0005 10‘02 3384

BIC: L BAWAATWW (n‘ an: B-dlglt BIC is to be entered)
‘__BAWAATWWXKX {rfan 11-digit BIC is to be entered)

Zahlen mil Coda

Payment reference:

Please enter the ab-ove IBAN and |f appllcable BIC as well as the payment reference on a payment order
or in your enline banking or moblle banklng app in the fields provided.
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By paying on time, you will avoid the initiation of administrative penalty proceedings with the competent
authorities [...]. These authorities may send you an information letter prescribing a fine in the amount of
EUR 300. If this prescribed amount is not paid in due time, formal administrative penalty proceedings
may subsaquently be initiated, in which the penalty range is EUR 300 — 3.000.

The payment deadline will neither be waived nor extended even if ASFINAG Maut Service GmbH is
contacted. Please remember that the transfer may take several days.

Important:

1. The amount of the substitute toll is set out in the applicable tolling regulations. A reduction of
the justified substitute toll demand is not possible.

2. Payment in instalments is not possible. Please pay the total amount.

3. Partial payments will be refunded immediately, subject to a processing fee! of EUR 15 Such
payments cannot avoid the initiation of administrative penalty pmoeedlngs - ;

4. If you have any questions regarding this information letter or if you belleve that ‘the: aecusatmn of
non-payment of the toll is unjustified, please contact ASFINAG by e- mail at infu@asﬂnag at.
Please note that reply letters can only be processed in Gerrnan or Engllsh

contains the payment reference [...]. The payment can nnly be allncated tn the payment request if
the stated payment reference is complete and cnrrect . - . .

Kind regards
ASFINAG

Please note: In the case of a bank transfer, the total amount must be transferred gross (i.e. including
VAT), as this is a transaction carried out in Austria that does not constitute an intra-Community supply or
or service. The VAT paid can only be reclaimed by a company pursuant to § 2 UStG with its registered
office within the EU from a reclaim amount of EUR 50 by application to the competent local tax office and
with a registered office in a third country from a reclaim amount of EUR 400 by application to the
competent Austrian tax office.

Pursuant to Regulation (EU) 2016/679, you are entitled to request access to your personal data, the
correction or deletion of such data or the resfriction of the processing of your personal data or to object to
the processing. Furthermore, you are entitted to lodge a complaint with the Austrian Data Protection
Authaority, Barichgasse 40-42, 1030 Vienna.
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2, SECTION TOLL (TOLLING REGULATIONS PARTAII)

Salzburg, Austria, on ...

Invoice Date / time:

Road / toll section:
Invoice number:
Enforcement case number:

License plate number: Determination of the infringement by ...

Fixed substitute toll amount

Net EUR 100,00

T of offence
+20 % VAT EUR 20,00 ypo

Mon-payment of toll in Austria

Gross EUR 120,00

Information letter pursuant to Articles 24 and 25 af Dlrectwe (EU] 2019 /520 -
Substitute toll

Dear holder of the registration certificate,

the motor vehicle registered to you with the license plate number T ] wr:-is detected on the Austrian
toll road network by an automatic control device. It was discavered thai the-gection toll owed had not
been paid properly. In this case, § 19 paras 1 and 4. ‘BStMG 2002 |n GOI'IJUI'ICJ.IOH with the Tolling
Regulations provide for a substitute toll of EUR 120 |nclud|ng VAT :

Bank: BAWAG PSK (1010 Wlen] }

Recipient: ASFINAG ;
IBAN: AT43 6000 0005 1002 3384
BIC: BAWAATWW (if an 8-digit | BIC i is to be entered)
BAWAATWWXXX (if. an 11:digit BIC is to be entered) A
Payment reference: . . - Zahien mit Code

Please enter the above IBAN and it a :Ilcable BIC as well as the payment reference on a payment order
or in your online banklng or, moblle bar}kmg app in-the fields provided.
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By paying on time, you will avoid the initiation of administrative penalty proceedings with the competent
authorities [...]. These authorities may send you an information letter prescribing a fine in the amount of
EUR 300. If this prescribed amount is not paid in due time, formal administrative penalty proceedings
may subsequently be initiated, in which the penalty range is EUR 300 - 3.000.

The payment deadline will neither be waived nor extended even if ASFINAG Maut Service GmbH is
contacted. Please remember that the transfer may take several days.

Important:

1. The amount of the substitute toll is set out in the applicable tolling regulations. A reduction of
the justified substitute toll demand is not possible.

Payment in instalments is not possible. Please pay the total amount.

Kind regards
ASFINAG

Please note: In the casé of-a bank transfer, the total amount must be transferred gross (i.e. including
VAT), as this is a fransaction carried out in Austria that does not constitute an intra-Community supply or
or service. The VAT paid can only be reclaimed by a company pursuant to § 2 USIG with its registered
office within the EU from a reclaim amount of EUR 50 by application to the competent local tax office and
with a registered office in a third country from a reclaim amount of EUR 400 by application to the
competent Austrian tax office.

Pursuant to Regulation (EU) 2016/679, you are entitled to reguest access to your personal data, the
correction or deletion of such data or the restriction of the processing of your personal data or to object to
the processing. Furthermore, you are entiled to lodge a complaint with the Austrian Data Protection
Authority, Barichgasse 40-42, 1030 Vienna.
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3. DISTANCE-RELATED TOLLS (TOLLING REGULATIONS PART B)

Vienna, ...

Information letter pursuant to Articles 24 and 25 of Directive (EU) 2019/520 — Substitute toll

Invoice

Invoice number:

Identification number:

Vehicle license plate number / country of registration:
Date / Time:

Road / Toll section:

Determination of the infringement by:

Type of offence: Non-payment of toll in Austria. accordlng ta § 20 par. 2 Federal
Roads Toll Act 2002 — BStMG

Fixed substitute toll amount: Net EUR 200,00

4+20°% VAT EUR 40,00

"Gﬂross: EUR 240,00

Dear holder of the registration certifi cate, o

The motor vehicle registered to you wlth tha Ilcense plate number [...] was detected on the
Awustrian toll road network by an.. automatic™ 1oll control device. It was discovered that the
distance-related toll for this motor vehicle“had riot been paid properly. In this case, § 19 paras 1
and 4 BStMG 2002 in conjunctlori 'W'Ith lhe Tolhng Regulations provide for a substitute toll of

EUR 240 mcludmg VAT.

Please transfer me‘f‘é.amg_qnl»ﬁ.f: EUR 240 to the following bank account within four weeks:

Page 1ol3
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Bank: Deutsche Bank AG
Recipient: ASFINAG

IBAN: DE09500700100175069400
BIC: DEUTDEFFXXX

Payment reference:
Zahlen mit Coda

Please enter the above IBAM and, if applicable, BIC as well as the payment reference either on a
payment order or in your internet banking or banking app in the fields provided or scan the above
QR code, which contains all transfer data.

By paying on time, you will avoid the initiation of administrative penalty proceedings with the
competent authorities [...].

These authorities may send you an information letter prescribing a fine in the amount of EUR 300.
If this prescribed amount is not paid in due time, formal administrative penalty proceedings may
subsequently be initiated, in which the penalty range is EUR 300 —3,000.

The payment deadline will neither be waived nor extended even if ASFINAG' Maut Serwc& GmbH
is contacted. Please remember that the ftransfer may take several days

Important:

3. Partial payments will be refunded immediately, sublet:t tc— -a pm&essmg fee of EUR 15. Such

payments cannot avoid the initiation of ad mlnlslrahve |;nen;a|lt3|l pm{:eedlrlgs

4. If you have any questions regarding this |nf0rmah0n Ietler or. if you hE|IEVE that the accusation
of non-payment of the toll is unjustified, please Contact ASFINAG by-e-mail at
info@go-maut.at. Please note that reply |étters can-only be. pfooessed in German or English.
You can also reach the ASFINAG Servlce Centre al the. follumng telephone number:
+43 1 955 1266. ~. 3 S

The payment can only be corremly allocated if. 1he Stated payment reference is complete and
correct. ; - . o

How can such reques'ls for payment of a'substllute toll be avoided in the future?

Information on Ihe toII system and 1he tolling regulations can be found at www.asfinag.at and
www.go-maut.at. g s

Kind regards,
ASFINAG
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Please note: In the case of a bank transfer, the total amount must be transferred gross (ie.
including VAT), as this is a transaction camied out in Austria that does not constitute an
intra-Community supply or service. The VAT paid can only be reclaimed by a company pursuant to
§ 2 UStG with its registered office within the EU from a reclaim amount of EUR 50 by application to
the competent local tax office and with a registered office in a third country from a reclaim amount
of EUR 400 by application to the competent Austrian tax office.

Pursuant to Regulation (EU) 2016/679, you are enfitled to request access to your personal data,
the correction or deletion of such data or the restriction of the processing of your personal data or
to object to the processing. Furthermore, you are entitled to lodge a complaint with the Austrian
Data Protection Authority: Osterreichische Datenschutzbehtrde, Barichgasse 40-42, 1030 Wien,
Austria. ——

All enforcement cases of the offence in detail:

declared
number of
axles

(only if the
number of
axles declared
is too low)

Enforcement case  Date / Time
no.
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