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(http://gb1.as�nag.at/geschaeftsbericht2019/en/staff)

Hartwig Hufnagl and Dr Josef Fiala

This Update enables us to shape up for the future and gives us the assurances
that the company needs to face future challenges. With this Update, we are

accelerating the pace at which the strategy for our core tasks is implemented,
bringing us closer together and thereby reinforcing the sense of unity. Together,

we are ASFINAG.

http://gb1.asfinag.at/geschaeftsbericht2019/en/staff


CUSTOMERS





Werner Fritz

We are particularly honoured to receive this award, as the ECCCSA is one of the
most prestigious international awards in the �eld of customer service. ASFINAG
will continue to expand its focus on customer orientation in order to progress to

the next level of this high European standard.





René List

Providing top-quality information for drivers is very important to ASFINAG,
which is why we have installed highly visible, state-of-the-art LED full image

displays along the motorways and expressways, enabling real-time information
to be displayed directly on the road. This information can also be accessed on

the ASFINAG Website and app regardless of where the user is located.







STAFF





Martina Hacker

Our new management development programme is our way of equipping
managers with methods, skills and abilities to enable them to handle daily and

future challenges.





Heimo Maier-Farkas

It is great when such achievements are also recognised by companies like Ö3,
and it shows once again that our employees act professionally and are able to

handle even delicate situations.







 (https://www.as�nag.at/about-

us/responsibility/environment/decarbonisation/)

Marko Jandrisits

We set store by renewable energy sources because it makes both ecological and
economic sense. Our tunnels in particular, which consume electricity for

lighting and security technology, are indeed preordained for photovoltaic
systems.

SUSTAINABILITY

https://www.asfinag.at/about-us/responsibility/environment/decarbonisation/












Klaus Gspan

Long-stay parkers and the additional waste caused by them generate additional
costs of around EUR 250,000 every year for ASFINAG on the A 14

Rheintal/Walgau motorway alone. The electronic survey system set up there
shows that customers are annoyed about the condition of the stop, with

satisfaction levels noticeably down. However, we want to satisfy our customers
and guarantee them a comfortable place to stop and rest.

 (https://www.as�nag.at/about-us/responsibility/)

 (http://www.nachhaltigkeit-as�nag.at/)

https://www.asfinag.at/about-us/responsibility/
http://www.nachhaltigkeit-asfinag.at/


ECONOMIC EFFICIENCY



 (https://www.as�nag.at/about-

us/investor-relations/)

https://www.asfinag.at/about-us/investor-relations/






Bernhard Lautner

We are constantly working to improve the motorway system. Motorways of the
future must be easy to understand and be forgiving of minor mistakes, requiring
work to be undertaken in di�erent areas. Our aim with the ASFINAG Road Safety

Programme is to face the rapidly and constantly changing challenges with
targeted programmes between now and 2030

SAFETY









Petra Mödlhammer-Prantner

A lack of knowledge, risk awareness and false assumptions all contribute to the
risk posed by driving too close together. This was con�rmed by a large-scale

survey conducted among drivers. The focus of our 2019 information campaign
was therefore on the emotions to encourage people to rethink their own
behaviour. No matter how advanced the infrastructure is, maintaining a

su�cient safety distance is and remains the only e�ective way of guarding
against rear-end collisions.







 (https://www.as�nag.at/road-

safety/construction-work/)

AVAILABILITY

https://www.asfinag.at/road-safety/construction-work/










 (https://www.as�nag.at/road-

safety/traf�c-management/traf�c-managers/)

https://www.asfinag.at/road-safety/traffic-management/traffic-managers/




Günter Rattei

The innovative approach taken to repair the damage caused by the �re was
exemplary. However, the incident also clearly shows the kind of tightrope act

that has to be performed in the event of a vehicle-related �re. The driver wanted
to extinguish the �re, but if he had driven just a few metres further, the truck

could have burned out in the open without causing this level of damage.
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