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Appendix 8

SAMPLE INFORMATION LETTER
in accordance with § 30b para. 1 BStMG

1. TIME-RELATED TOLL (TOLLING REGULATIONS PART Al)

Invoice
Type of offence

Invoice number:

Erm T : Mon-payment of toll in Austria according to § 20

HErE T par. 1 Federal Roads Toll Act 2002 — BStMG
Date / time: Fixed substitute toll amount:

Met EUR 100,00
Road / toll section: +20 % VAT EUR 2000
Determination of the infringement by ... Gross EUR 120,00

Information letter pursuant to Articles 24 and 25 of Dlrectwe (EU) 2019{525 -
Substitute toll

Dear holder of the registration cerfificate,

the motor vehicle reglstered to you with Ihe I|cense plate number 1] wéig deteﬁéd un"'the Aﬁ’stnan tall

Bank: BAWAG PSK (1010 Wlen}

Recipient: ASFINAG

IBAM: AT43 6000 0005 1002 8384 ™.

BIC: BAWAATWW (if an 8-digit. BIC isto be enlered}

BAWAATWX)(X (Ii an. 11 dtglt BIC 45 to be entered)
Payment reference: r

Flease enter the above IBAN and,: |f appllcable" BIC as well as the payment reference on a payment
order or in your unllne banlung or mobllesbanklng app in the fields provided.

By paying on tlme yuu WI|| avmd the |m1|al|tm of admlmstlaiwe penalty proceedings with the competent
authorities []. Thiese authnrmes may serid you an information letter prescribing a fine in the amount of
EUR 300. If this plescnbed arount i i5 ngt paid in due time, formal administrative penalty proceedings
may subsequently be- mmated in whlch 1he penalty range is EUR 300 - 3,000

Autobahnen- und Schnellstralten-Finanzierungs-Aktiengesellschaft Page1of2
Schnirchgasse 17 T+43 (1) 50105-10000  UID: ATU 43145200, |IBAN AT336000000020013306, BIC BAWAATINY
1030 Wien F+45 (0} 530108-20020  Firmenbuchgericht: Handelzgericht Wisn, FN 52191 3
Osterreich info@asfinaz at Rechi=form Alktiengesellschaft, Sitz Wien, DVR 0527802
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The payment deadline will neither be waived nor extended even if ASFINAG Maut Service GmbH is
contacted. Please remermber that the transfer may take several days.

Important:

1. The amount of the substitute toll is s=t out in the applicable toling regulations. A reduction of
the justified substitute toll demand is not possible.

2. Payment in instalments is not possible. Please pay the total amount.

3. Partial payments will be refunded immediately, subject fo a processing fee of EUR 15. Such
payments cannot avoid the initiation of administrative penalty proceedings.

4. If you have any guesiions regarding this information letter or if you believe that the accusation
of non-payment of the toll is unjustified, please contact ASFINAG by e-mail at infoi@asfinag. at.
Please note that reply letters can only be processed in German or English.

Please note that the substitute toll is only deemed to have been paid when the total amount is received
in hSFINAG s bank account within 4 weeks of the date of issue of this payment request and the t’anﬁl‘er

stated payment referencs is -:‘.-::rnplete and correct.

Kind regards
ASFINAG

:amnunt must be fransferred gross (ie including
that does not constitute an |ntrE|-chmmunrt§.r supph.r

Please note: In the. case of g bank rﬂnafer‘ i
VAT, as thiis is a t’rans.aetu:n mmed -::Lrt in Au5tns

office v.nthln the EU: frcum & redalm amnunt of EL.IR 50 by application fo the competent local tax office
and with a reglstere:l diffice i in- & thlrd -:-::untr:,' from & reclaimn amount of EUR 400 by application to the

to the processing. Furthermore, you are entitied to lodge a complaint with the Austrian Data Protection
Authority, Banchgasse 40-42, 1030 Vienna.

Furtobak und Schnellstrafen-F Serungs-Akds \l=chusft Fage 20f 2
Sekminchpases 17 T +42 (0] S0408-10000 LNC: ATU 23143200, IBAN ATEBSICC000059001 3508, BIC EAWAATIAW
1040 Wien F-has (D) 3010810020  Firmenbuchpercht: Handekpericht Wien, FH 52151 8
Sistarraick infogasfineg.at Aechtsform Aktiengesellechaft, Sitz Wien, DvR 0027602
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2. SECTION TOLL (TOLLING REGULATIONS PART A ll)

Invoice
Invoice number: Type of offence
Enforcement case number: ... Non-payment of toll in Austria pursuant to § 32
License plate number: para. 1 second sentence Federal Road Toll Act
2002 - BStMG
Date ! time: Fixed substitute toll amount:
Met EUR 100,00
Road / toll section: +20 % VAT EUR 20,00
Determinaticn of the infringement by ... Gross EUR 120,00

Information letter pursuant to Articles 24 and 25 of Dlrectwe (EU) 201 91520 -
Substitute toll

Dear holder of the reqistration ceriificate,

The motor vehicle registered to you with the license plate number |] was detecled ofi thie Austnan toll
road network by an automatic control device. It was discovered that the. secﬁan tuII @wed had not been
paid properly. 4 . S

In this case, § 19 paras 1 and 4 BStMG 2002 in cnmuncﬁnn wﬂh the tolllng regulahuns provide for a
substitute 1n|| of EUR [] including VAT.

Flease transfer the amount of EUR [] to the fullowmg bank aacount Wlthl four weeks:

Bank: BAWAG PSK {1010 Wlen} :

Recipient: ASFINAG ~

IBAN: AT43 6000 0005 1602 8334

BIC: BAWAATWW [rf an 8-digit BIC is to. be enterad)

BAWAATW_}O(X (szan 11,“d|g|t BIC is fo be entered)
Payment reference:

Please enter the above IBAN and, aplecabre BIC as well as the payment reference on a payment
order or in your unllne banhng oF mﬂblle hank.lm; app in the fields provided.

By paying on flme you wnl avoid the |n|t|at|u11 of administrative penalty procesdings with the competent
authorities [] These authnntles may “gend’ you an information letter prescribing a fine in the amount of
EUR 200. If this prescnbeﬂ amuunt is not paid in due time, formal administrative penalty proceedings
may subsequenil;r be. |n|t|ated An wmc:h the penalty range is EUR 300 - 3,000.

Autobahnen- und Schnellstralken-Finanzierungs-Aktiengesellschaft Pageiof2
Schnirchgasse 17 T+43 (0) 50008-10000  UIDc ATU 43143200, |BAN ATE35000000020013308, BIC BAWAATIAW
1030 Wien F+43 (0} 50108-20020  Firmenbuchgericht: Handelzgericht Wien, FN 52191 3
{sterraich info@asfinag at Rechtsform Altiengesellschaft, Sitz Wien, DVR 0527602
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The payment deadline will neither be waived nor extended even if ASFINAG Maut Service GmbH is
contacted. Pleaze remember that the fransfer may take several days.

Important:

1. The amount of the substitute toll is set out in the applicable tolling regulations. A reduction of
the justified substitute toll demand is not possible.

2. Payment in instalments is not possible. Please pay the total amount.

3. Partial payments will be refunded immediately, subject fo a processing fee of EUR 15. Such
paymenis cannot avoid the initiation of administrative penalty proceedings.

4. If you have any guesfions regarding this information letter or if you believe that the accusation
of non-payment of the toll is unjustified, please contact ASFINAG by e-mail at infoi@asfinag. at.
Please note that reply letters can only be processed in German or English.

Please note that the substitute toll is only deemed to have been paid when the total amount is received
in ASFINAGS bank account within 4 weeks of the date of issue of this payment req uest and- the transfer

stated payment reference is ccmpleie and correct.

Kind regards
ASFINAG

Please rmte ln‘the! case of a hank t'anster the total amount must be fransferred gross (i.e. including
WAT), as thls is a trafisaction camed ot in Austria that does not constitute an intra-Community supply
or service. The VAT paid-can -:ml:.,r be reclaimed by a company pursuant to § 2 USEG with its registered
office within the EU from a reclaim amount of EUR 50 by application to the competent local tax office
and with a- mglslered office’in & ‘third country from a reclaim amount of EUR 400 by application to the
competent Aus’lnan tan. ::dﬁoe

Purzuant to Regulaﬁun {EU] 2018/679, you are entifled to request access to your personal data, the
correction or deleficn of such data or the resiricion of the processing of your personal data or to object
to the processing. Furthermore, you are entitled fo lodge a complaint with the Austrian Data Protection
Authority, Barichgasse 40-42_ 1030 Vienna.

Aatobshnen- und Schnellstralen-Fi 2 Al Jl=chaft Page2of2

Schnirchpesse 17 T+43 (0) S0108-10000 UIC: ATU 43143200, IBAN ATES600000000 13308, BIC BAWRATIVY

1030 Wien F#43 (0} 50108-10020 Firmenbuchgericht: Handelsgericht Wien, FH 52131 &
Osterreich infoi@asfinag.at Rechisform Aktizngesellschaft, Sitz Ween, DVR 0527502
acfinag st TUN-Siid Zertifikat Nr. Q1531134 Fertifiziert nsch 150 0001:2015
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3. DISTANCE-RELATED TOLLS (TOLLING REGULATIONS PART
B)

Vienna, [date]
Information letter pursuant to Articles 24 and 25 of Directive (EU) 2019/520 — Substitute toll

Invoice
Invoice number:
Identification number:

Vehicle license plate number / cuumn'
of registration:

On-board unit number:

Date f fime:

Road [ toll section:

Determination of the infringement by

Type of offence: Non-payment of toll in Austria according to § 20 par. 2 Federal Roads TD|| Ac:t '

2002 - BStMG

Fixed substitute toll amount: Net: 100 007 200, U[J
+20 % VAT . 20,00/ 40,00
Gross: - 120.1]4].!’24(] D[J;"

Dear holder of the registration cerificate,

The motor vehicle registered to you with the license plate number{] was detected on lhe Austrlari 1oII
road network by an automatic toll control device. It was discoverad that the dlsiance refatid toll for this
motor vehicle had not been paid propery. In this case, § 19 paras 1and4. BStI'JIG 2002 in conjunction
with the folling regulations provide for a substitute toll of EUE 120.“240 |nc|ud1ng VAT

What caused the administrative offence?
- Description of the offense

Bank: o EAWAGﬁSi&{;’Mﬁ vw;én
Recipient: e 'A,...ASHNAG x
IBAN: 7 AT446000000091004565

BIC: "‘..BAWMTN"-'
Payment reference: v . :

Pleasze enter the above IBAN and if appllcable BIG as well as the payment reference either on a
payment order or in your internet banki rlg or banklng app in the fields provided or scan the above QR
code, which contains all transfer data. ™.

By paying on time, you will avoid the initiation of adminisirative penalty proceedings with the
competent autherities []. These authoriies may send you an information letter prescribing a fine in the
amount of EUR 300. If this prescribed amount is not paid in due time, formal administrative penalty
proceedings may subsequently be initiated, in which the penalty range is EUR 300 — 3, 000.

Aautobahnen- und Schnelistraben-Fi i 25 eng: tiaft Page1of2
Schnirchpesse 1T T+43 (D) 50108-10000  UID: ATU 43143200, IBAN ATE36000000030013304, BIC BAWAATWY
1030 Wien F#43 (0] 5010810020 Firmenbuchgericht: Handelsgariche Wien, FN 52191 &
Osterreich infoi@ipo-maut st Rechisform Aktizngesellschaft, Siz Wizn, VR 0527502

asfinag.at TUN-5iid Zertifikat Nr. Q1531134, Zertifiziert nach (S0 5001:2015
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The payment deadline will neither be waived nor extended even if ASFINAG Maut Service GmbH is
contacted. Please remember that the transfer may take several days.

Important:

1. The amount of the subsiitute toll is set out in the applicable tolling regulations. A reduction of
the justified substitute toll demand is not possible.

2. Payment in instalments iz not possible. Please pay the fotal amount.

3. Partial paymentz will be refunded immediately, subject to a processing fee of EUR 15. Such
payments cannct aveid the initiation of administrative penalty proceedings.

4. I you have any guestions regarding this information letfer or if you believe that the accusation
of non-payment of the foll is unjustified, please contact ASFINAG by e-mail at info@go-maut. at.
Please note that reply letters can only be processed in German or English.

The payment can only be correctly allocated if the stated payment reference is complete and comect.
How can such situations be avoided in the future?

Kind regards
ASFINAG

Please note: In the case of a bank Iransfe the' tafal amcrunt must be transferred gross (i.e. including
VAT), as this is a transaction. carmied ouf'in’ Austna that d-l:r-Es not constitute an intra-Community supply
or service. The VAT paid can only e reclaimed by. a{:mnpany pursuant to § 2 USG with its registered
office within the EU from'a mr.:laim amount of EUR 50 by application to the competent local tax office
and with a registered office’in a 1t||rd {:nurltr'f from & reclaim amount of EUR 400 by application to the
competent Austrian tax u-Fﬁ[:e PE

Pursu ant fo Rﬁgulatlun [ELI} 2016!8?9 yuu are entitied to reques*l access to your personal data, the

to the processing. Furthermore,’ '_a'Du are-éntitied to lodge a complaint with the Austrian Data Protection
Authority, Barichgasse 40-42, 1030 Vienna.

All enforcement cases of the offence in detail:
- List of confrol cazses assigned to the offense

Autobahnen- und SchnellstraBen-Finanzierungs-Akiiengesellschaft Page2ofl
Schnirchpasse 17 T-+43 (0) 50108-10000  UID: ATU 43143300, IBAN ATE36000000030013308, BIC BAWALTIV
1030 Wien F+43 (0} 50108-10020  Firmenbuchgericht: Handelsgericht Wien, FN 32191 &
Osterreich info(Digo-maut et Rechisform Akti=ngesellschaft, Sz Ween, CVR 0527502
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